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:HRQGHUVFKHLGHQWZHHW\SHQYRRUEHHOGHQ(U]LMQWHNVWJHEDVHHUGHuitgewerkte voorbeelden,
ZDDULQVWDSYRRUVWDSXLWJHZHUNWLVKRHHHQSUREOHHPRSJHORVWPRHWZRUGHQ'DDUQDDVW]LMQHU
modelvoorbeeldenZDDULQLHPDQGKHWÞPRGHOßGLWNDQHHQOHUDDU]LMQPDDURRNHHQPHGHOHHUOLQJ
YRRUGRHWHQXLWOHJWKRHHHQWDDNXLWJHYRHUGPRHWZRUGHQ
7HJHQZRRUGLJPDNHQPHQVHQVWHHGVPHHUVSRQWDDQJHEUXLNYDQRQOLQHvideomodelvoorbeelden
<RX7XEH.KDQ$FDGHP\ZDDULQKHWPRGHOLQEHHOGNDQ]LMQRIZDDULQDOOHHQKHWFRPSXWHU-
VFKHUPYDQKHWPRGHOWH]LHQLVZDDURSKLMGHWDDNXLWYRHUWYRRU]LHQYDQHHQYRLFHRYHU
=XONHYLGHRYRRUEHHOGHQ]LMQDDQWUHNNHOLMNYRRUKHWRQGHUZLMV/HHUOLQJHQNXQQHQ]RQGHUGDW
DDQZH]LJKHLGYDQHHQGRFHQWYHUHLVWLVOHUHQKRH]HHHQWDDNPRHWHQDDQSDNNHQ'HIRFXVRSKHW
YRRUGRHQHQXLWOHJJHQYDQOHHUWDNHQRQGHUVFKHLGWYLGHRPRGHOYRRUEHHOGHQYDQDQGHUHVRRUWHQ
HGXFDWLHYHYLGHRßV]RDOVFROOHJHVRIGRFXPHQWDLUHV
9LGHRYRRUEHHOGHQ]LMQVWHHGVJHPDNNHOLMNHUHQJRHGNRSHUWHPDNHQHQRSWHVODDQLQHHQHOHN-
WURQLVFKHOHHURPJHYLQJ0DDU]RDOVYDDNKHWJHYDOLVORSHQGHWHFKQRORJLVFKHPRJHOLMNKHGHQ
YRRUXLWRSZDWZHZHWHQRYHUGHZLM]HZDDURSGH]HYRRUEHHOGHQKHWPHHVWHIIHFWLHIRQWZRUSHQ
Observationeel leren
van videovoorbeelden
VINCENT HOOGERHEIDE, SOFIE M. M. LOYENS EN TAMARA VAN GOG
Erasmus Universiteit Rotterdam
Observationeel leren, dat wil zeggen, leren door te kijken naar het goede 
voorbeeld van anderen, is een natuurlijke manier van leren die jonge 
kinderen spontaan gebruiken. Alles zelf door eigen ervaring moeten leren 
zou niet alleen zeer tijdrovend maar vaak ook gevaarlijk zijn. Gelukkig 
kunnen we leren van het goede voorbeeld van anderen. Observationeel 
leren van voorbeelden noemen we dit. 
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HQLQJH]HWNXQQHQZRUGHQRPGHOHHUUHVXOWDWHQWHPD[LPDOLVHUHQ'H]HELMGUDJHJDDWLQRSZDW
ZHZHWHQRYHUZDDURPHQZDQQHHUKHWOHUHQYDQYLGHRYRRUEHHOGHQHIIHFWLHILV
Waarom is het leren van videovoorbeelden effectief?
=RZHOWHNVWJHEDVHHUGHYRRUEHHOGHQDOVYLGHRYRRUEHHOGHQ]LMQXLWHUPDWHHIIHFWLHIRPNHQQLVHQ
YDDUGLJKHGHQDDQWHOHUHQ'DWEOLMNWXLWRQGHU]RHNZDDULQWHNVWJHEDVHHUGHXLWJHZHUNWHYRRU-
EHHOGHQRSSDSLHURIRQOLQHYRRUDOJHEUXLNWZHUGHQYRRULQVWUXFWLHYDQSUREOHHPRSORVWDNHQGLH
YHHOYXOGLJYRRUNRPHQLQYDNNHQDOVHFRQRPLHZLVVFKHLHQQDWXXUNXQGH9LGHRYRRUEHHOGHQZHU-
GHQGDDUQDDVWRRNJHEUXLNWYRRUVFKULMIWDNHQNXQVW]LQQLJHWDNHQYDDUGLJKHGHQDOVVDPHQZHUNHQRI
DVVHUWLYLWHLWHQ]HOIVPHWDFRJQLWLHYHWDNHQ]RDOV]HOIEHRRUGHOLQJ9DQ*RJ	5XPPHO
&RJQLWLHYH WKHRULH­Q 6ZHOOHU HW DO  YHUNODUHQZDDURP YRRUEHHOGHQ HIIHFWLHI ]LMQ LQ
WHUPHQYDQOHHUSURFHVVHQ:DQQHHUOHHUOLQJHQQRJJHHQNHQQLVKHEEHQRYHUHHQOHHUWDDNZH-
WHQ]HQLHWKRH]HGLHWDDNPRHWHQDDQSDNNHQHQNXQQHQ]HDOOHHQWHUXJYDOOHQRSDOJHPHQH
VWUDWHJLH­Q]RDOV ÞWULDODQGHUURUß=XONHVWUDWHJLH­Q OHLGHQVOHFKWVKHHO ODQJ]DDPWRW OHUHQ
Figuur 1. Student bekijkt videovoorbeeld op smartphone.
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6RPVNRPHQOHHUOLQJHQZHORSGHJRHGHRSORVVLQJPDDUYDDNKHEEHQ]HJHHQLGHHPHHUKRH
]HGDDUJHNRPHQ]LMQ0HWDOVJHYROJGDW]HELMGHYROJHQGHYHUJHOLMNEDUHYDULDQWYDQGLH
WDDNZHHUGLH]HOIGHLQHIĵFL­QWHVWUDWHJLHPRHWHQKDQWHUHQ
:DQQHHUOHHUOLQJHQHHQYRRUEHHOGEHVWXGHUHQNXQQHQ]HNHQQLVRSERXZHQRYHUKRH]RßQWDDNDDQ
JHSDNWPRHWZRUGHQ'H]HNHQQLVNXQQHQ]HLQ]HWWHQZDQQHHU]H]HOIHHQYHUJHOLMNEDUHYDULDQWYDQ
GHWDDNPRHWHQXLWYRHUHQ'DDUGRRU]LMQOHHUUHVXOWDWHQQDKHWEHVWXGHUHQYDQYRRUEHHOGHQDIJHZLV-
VHOGPHW]HOIRHIHQHQEHWHUGDQQDDOOHHQ]HOIRHIHQHQWHUZLMOKHWYDDNPLQGHUWLMGHQPRHLWHNRVW
6RFLDDOFRJQLWLHYHWKHRULH­Q%DQGXUDEHQDGUXNNHQGDDUQDDVWGHPRWLYDWLRQHOHNDQWYDQ
KHWREVHUYHUHQYDQKRHLHPDQGDQGHUVHHQWDDNDDQSDNWOLYHRIRSYLGHR:LH]LHWGDWHHQPH-
GHOHHUOLQJLQVWDDWLVHHQWDDNJRHGXLWWHYRHUHQNULMJWYHUWURXZHQLQKHWHLJHQYHUPRJHQRP
KHW]HOIGHWHGRHQ'DWNDQHHQSRVLWLHIHIIHFWRSGHOHHUUHVXOWDWHQKHEEHQ
Voorwaarden voor effectiviteit van videovoorbeelden
/HUHQYDQYRRUEHHOGHQLVGXVHIIHFWLHI0DDUGDQPRHWHUZHODDQHHQDDQWDOYRRUZDDUGHQ]LMQ
YROGDDQ:HQRHPHQHUGULHGHYRRUNHQQLVYDQGHOHHUOLQJKHWRQWZHUSYDQGHYRRUEHHOGHQHQ
GHPDQLHUZDDURS]HLQJH]HWZRUGHQ
Voorkennis
9RRUEHHOGHQ DOV LQVWUXFWLHYRUP ]LMQ YRRU ]RYHU ZH ZHWHQ YRRU YULMZHO LHGHUHHQ HIIHF-
WLHI (FKWHUGH YRRUNHQQLVGLHHHQ OHHUOLQJDOKHHIWRYHUGH OHHUWDDNGLH LQKHW YRRUEHHOG
JHGHPRQVWUHHUGZRUGWLVEHSDOHQGYRRUGHHIIHFWLYLWHLW+HWEHVWXGHUHQYDQYRRUEHHOGHQLV
YRRUDOHIIHFWLHIZDQQHHUOHHUOLQJHQQRJJHHQRIKHHOZHLQLJNHQQLVKHEEHQRYHUHHQOHHUWDDN
9RRUOHHUOLQJHQPHWDOHQLJHNHQQLVYDQGHOHHUWDDNLVKHW]HOIDFWLHIWRHSDVVHQHUYDQWLMGHQVKHW
RHIHQHQYDQGHWDDNMXLVWHIIHFWLHYHU.DO\XJDHWDO
Ontwerp
'H PDQLHU ZDDURS YRRUEHHOGHQ RQWZRUSHQ ]LMQ LV VWHUN YDQ LQYORHG RS KHW OHHUUHVXOWDDW
(HQDOJHPHQHULFKWOLMQLVYRRUNRPGDWOHHUOLQJHQKXQDDQGDFKWPRHWHQYHUGHOHQRYHUPHHUGHUH
LQIRUPDWLHEURQQHQELMYRRUEHHOGWHNVWHQHHQJUDĵHNGLHQDDUHONDDUYHUZLM]HQHQEHLGHQRGLJ
]LMQYRRUHHQJRHGEHJULS6ZHOOHUHWDO
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%LM YLGHRYRRUEHHOGHQ VSHHOW QRJ LHWV DQGHUV %LM VRPPLJH WDNHQ ]RDOV KHW XLWZHUNHQ YDQ
HHQSUREOHHPRSORVWDDNERXZWGHLQIRUPDWLHVWDSYRRUVWDSRSHQ]LMQHHUGHUHVWDSSHQQRJ
]LFKWEDDU0DDUELMDQGHUHWDNHQ]RDOVHHQGHPRQVWUDWLHYDQHHQSURFHVRISURFHGXUH]LMQ
HHUGHUHVWDSSHQVRPVQLHWPHHU]LFKWEDDUZDQQHHUGHYROJHQGHVWDSJH]HWZRUGW'LWOHLGWWRW
HHQKRJHZHUNJHKHXJHQEHODVWLQJRPGDWOHHUOLQJHQGHHHUGHUHLQIRUPDWLHLQJHGDFKWHQPRH-
WHQKRXGHQWHUZLMOHUWHJHOLMNHUWLMGQLHXZHLQIRUPDWLHELQQHQNRPWGLH]HPRHWHQYHUZHUNHQ
:DWVRPVKHOSWLVOHHUOLQJHQFRQWUROHPLGGHOHQDDQUHLNHQSDX]HUHQWHUXJVSRHOHQ+HODDVZHHW
HFKWHUQLHW LHGHUHHQKLHURSWLPDDO JHEUXLN YDQ WHPDNHQ+HW NDQGDDURP VRPVEHWHU ]LMQ
RPGHYLGHRLQVHJPHQWHQDDQWHELHGHQPHWHHQKHHONRUWHSDX]HQDHONHVWDS2RNNXQQHQ
YLVXHOHDDQZLM]LQJHQLQJH]HWZRUGHQGLHGHDDQGDFKWYDQGHOHHUOLQJRSKHWMXLVWHPRPHQW
QDDUGHMXLVWHSODDWVOHLGHQ'HUJHOLMNHÞKDQGYDWWHQßLQHHQRQWZHUSYRRUNRPHQGDWOHHUOLQJHQ
LQIRUPDWLHÞPLVVHQß:RXWHUVHWDO9DQ*RJ	5XPPHO
+HWLVHHQRSHQYUDDJRIGHNHX]HRPKHWPRGHO WH ODWHQ]LHQRIDOOHHQZDWKLM]LMGRHWRS
KHWFRPSXWHUVFKHUP]RDOVLQGHYLGHRYRRUEHHOGHQYDQGH.KDQ$FDGHP\LQYORHGKHHIWRSGH
OHHUUHVXOWDWHQRIGHPRWLYDWLHYDQOHHUOLQJHQ(HQJHUHODWHHUGHYUDDJLVRIGHJHOLMNKHLGWXVVHQKHW
PRGHOHQGHOHHUOLQJYDQLQYORHGLV(HUGHURQGHU]RHNKHHIWDDQJHWRRQGGDWGLWPRJHOLMNLVKRHZHO
GHHIIHFWHQQLHWHHQGXLGLJZDUHQ9DQ*RJ	5XPPHO
Inzet
(HQJURRWYRRUGHHOYDQRQOLQHYLGHRYRRUEHHOGHQLVGDW]HĶH[LEHOLQJH]HWNXQQHQZRUGHQ=HNXQQHQ
RSVFKRRORIWKXLVEHNHNHQZRUGHQZDQQHHUOHHUOLQJHQHHQWDDNQLHWJRHGJHQRHJEHJUHSHQKHEEHQ
RPHU]HOIXLWWHNRPHQWLMGHQVKHWRHIHQHQ=HNXQQHQRRNGHOHUDDURQWODVWHQGH]HKRHIWQLHWWHONHQV
RSQLHXZHHQWDDNYRRUWHGRHQPDDUNDQGLHWLMGEHVWHGHQDDQH[WUDRQGHUVWHXQLQJDDQOHHUOLQJHQ
GLHGDWQRGLJKHEEHQ,QH[WUHPHUHYRUPNDQGLWLGHHEHWHNHQHQGDWKHWRQGHUZLMVKHOHPDDORS]LMQ
NRSZRUGWJH]HWNLQGHUHQEHNLMNHQLQVWUXFWLHWKXLVRQOLQHHQGHWLMGLQGHNODVZRUGWEHVWHHGDDQ
EHJHOHLGHRHIHQLQJHQYHUGLHSLQJáĶLSSLQJWKHFODVVURRPâ%HUJPDQQ	6DPV
(HQEHODQJULMNHYUDDJLVGDQZDWGHEHVWHYHUKRXGLQJLVWXVVHQKHWEHNLMNHQYDQYLGHRPRGHO
YRRUEHHOGHQ HQ KHW ]HOI RHIHQHQPHW OHHUWDNHQ QLHW DOOH RSWLHV ]LMQ HYHQ HIIHFWLHI YRRU KHW
OHHUUHVXOWDDW 8LW RQGHU]RHN NRPW QDDU YRUHQGDW YRRU OHHUOLQJHQ ]RQGHU YRRUNHQQLV YDQ HHQ
OHHUWDDNvoorbeeld-probleem parenHHUVWREVHUYHUHQGDQ]HOIGRHQHIIHFWLHYHU]LMQYRRUKHW
leren dan probleem-voorbeeld paren HHUVW ]HOIGRHQGDQREVHUYHUHQ9DQ*RJHWDO 
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+RHZHO GLW RQGHU]RHN QLHW PHW YLGHRYRRUEHHOGHQ JHGDDQ LV OLMNW KHW DDQQHPHOLMN GDW GH]H
HIIHFWHQRRNKLHUYRRUJHOGHQ
Vincent Hoogerheide, MSc LV SURPRYHQGXV HQ YHUULFKW RQGHU]RHN QDDU
de vormgeving van educatieve videovoorbeelden in het door Kennisnet ge-
ĵQDQFLHUGH SURMHFW á6WXGHQWVß QH[W WRS PRGHO (IIHFWV RI YLGHREDVHG
H[DPSOHVZLWKGLIIHUHQWW\SHVRIPRGHOVRQVHOIHIĵFDF\DQGOHDUQLQJâ
E-mail: hoogerheide@fsw.eur.nl
Dr. Sofie LoyensLVXQLYHUVLWDLUGRFHQWHQYHUULFKWRQGHU]RHNLQKHWGRPHLQYDQOHUHQHQLQVWUXFWLH=LM
EHVWXGHHUWRQGHUDQGHUHGHHIIHFWLYLWHLWYDQLQVWUXFWLHPHWKRGHQ]RDOVSUREOHHPJHVWXXUGRQGHUZLMV
Prof. dr. Tamara van GogLVELM]RQGHUKRRJOHUDDU+DDURQGHU]RHNULFKW]LFKYRRUQDPHOLMNRS
REVHUYDWLRQHHOOHUHQYDQXLWJHZHUNWHYRRUEHHOGHQHQYLGHRYRRUEHHOGHQ'DDUQDDVWGRHW]LMRQGHU-
]RHNQDDUKHWRQWZHUSYDQLQVWUXFWLHYHDQLPDWLHVHQOHUHQ]HOIJHVWXXUGOHUHQ
$OOH GULH GH DXWHXUV ]LMQZHUN]DDP ELM GH VHFWLH 2QGHUZLMVSV\FKRORJLH YDQ KHW ,QVWLWXXW YRRU
3V\FKRORJLH(UDVPXV8QLYHUVLWHLW5RWWHUGDP
Over de auteurs
Wat we weten over videovoorbeelden
æ,QYLGHRYRRUEHHOGHQGHPRQVWUHHUWHHQPRGHOGRFHQWPHGHOHHUOLQJKRHHHQOHHUWDDNXLW-
JHYRHUGPRHWZRUGHQ
æ2QOLQHYLGHRYRRUEHHOGHQ]LMQSRSXODLUHQRRNDDQWUHNNHOLMNYRRUJHEUXLNLQKHW
RQGHUZLMV=H]LMQĶH[LEHOLQWH]HWWHQHQ]LMQVWHHGVJHPDNNHOLMNHUWHPDNHQHQRSWHVODDQ
LQHOHNWURQLVFKHOHHURPJHYLQJHQ
æ9LGHRYRRUEHHOGHQ]LMQRRN]HHUHIIHFWLHIYRRUKHWOHUHQPLWVOHHUOLQJHQQRJZHLQLJRIJHHQ
YRRUNHQQLVKHEEHQGHYRRUEHHOGHQJRHGRQWZRUSHQ]LMQDOOHVWDSSHQ]LMQJRHGWHYROJHQ
HQGHDDQGDFKWZRUGWRSKHWMXLVWHPRPHQWQDDUGHMXLVWHSODDWVJHOHLGHQJRHGLQJH]HW
ZRUGHQLQKHWRQGHUZLMVPHWGHMXLVWHYHUKRXGLQJWXVVHQREVHUYHUHQHQ]HOIRHIHQHQ
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